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1 Reason for Contribution

Telefonica and  Telecom Italia proposed the following feature “Add reason to DM Notification” for new release of DM enabler.

According to document 

http://member.openmobilealliance.org/ftp/dm/gen_info/DM-Possible-future-functionalities.htm):

	Summary
	Reference \ Details

	Notifications triggered by changes in node value.
	To prevent keeping mirror copies of node values, and constant polling of them (which implies keeping open sessions), both leading to performance implications, support for notification of node value change is required. A mechanism to specify which nodes will trigger a notification, because of a change in its value, and how it will be done should have to be also specified. 


Telecom Italia proposes this use case that describes a new functionality to be supported in next release of DM enabler. Related requirements will be defined in the next version of the contribution.

2 Summary of Contribution

This contribution proposes a use case to allow a client to initiate a DM session according to external content changes of certain tree nodes. 

Related requirements will be defined in the next version of the contribution.

3 Detailed Proposal

Notification triggered by changes in node value
3.1  ASK  \* MERGEFORMAT Short Description

The customer installs a new application on his/her device, and the software installer changes some parameters in the Internet Access Point Configuration. The modification triggers the client which notifies the user with a popup explaining that some important devices settings has been modified and some features may not work properly; it asks to perform a DM session in order to fix the problems. If the user accepts, the clients open a connection with the Operator Device Management System, which scans the client Management Tree finding the wrong Internet Access Point parameters. It performs the necessary DM commands and fix them with the correct value.
3.2 Actors

· Customer

· Device Management System

· Device Management Client
3.2.1 Actor Specific Issues

·  Customer: customer installs a new application which modify device settings
· Device Management Client: DM client on customer device triggers the parameters changing and alerts the customer
· Device Management System: Device Management System performs device management actions in order to fix the wrong device parameter.
3.2.2 Actor Specific Benefits

· Customer: free from errors without need to ask operator customer care for assistance
· Device Management System: automatic triggering in case of device faults.
3.3 Pre-conditions

Customer device has been successfully boostrapped with all necessary credentials by Management Authority
3.4 Post-conditions

Customer device is able to connect to data network succefully: the customer can navigate the web.
3.5 Normal Flow – Alerting user
1. Customer installs a new application on his/her device. The installer modifies Internet APN parameters.

2. DM client is triggered by parameters modification and notifies the event to customer, asking for a DM Session

3. Customer accepts and a new DM Session is performed. The Operator DM System finds the wrong paramenters and fixes them.

3.6 Normal Flow – Automatic connection

1. Customer installs a new application on his/her device. The installer modifies Internet APN parameters.

2. DM client is triggered by parameters modification and automatically opens a connection to operator Device Management System

3. The Operator Device Management System finds the wrong parameters and fixes them.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The DM WG is recommended to consider this proposal.
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