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1 Reason for Change

This use case is being submitted to introduce the concept of global Do-Not-Disturb DND Status.

2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

Modifies the current version of the RD (OMA-RD_Presence-V1_0-20040225)

4 Intellectual Property Rights Considerations

None
5 Recommendation

Recommend that this use case be reviewed by the Requirements WG and as agreed incorporate as use case (Global DO-Not-Disturb) in the RD.

6 Detailed Change Proposal

3.2 Definitions

	Global Do-Not-Disturb (DND)
	A presence subscriber is registered to one or more presence enabled services but does not wish to accept communication at this time.

	Service Do-Not-Disturb (DND)
	A presence subscriber is registered a presence enabled service but does not wish to accept communication at this time from this service.

	
	


6.1 Use Case – Set Global Do-Not-Disturb (DND)
This use case will demonstrate how a presence user can setup their Do-Not-Disturb parameters.
6.1.1  ASK  \* MERGEFORMAT Short Description

In this use case, we will see a presence user (Bob) setting up his Do-No-Disturb (DND) status to block all incoming communications.  A successful out come of this use case will have Bob successfully setup his DND status and will have the ability of the Presence server to communicate this status with the different Presence enabled services.
6.1.2 Actors

Bob – The person that is attempting to setup the DND status to block all incoming communications.
Jan – This is the presence user that attempts to communicate with Bob via IM.
John - This is the presence user that attempts to communicate with Bob via PoC.

Presence Server [PS] – This is the server that is providing the presence capability to Bob, Jan, and John
6.1.2.1 Actor Specific Issues

Bob is subscribed to the Presence Service and he would like to block all incoming communications during his meeting.
Jan and John would like to communicate with Bob using IM and POC.

The PS is the network entity that manages Bob, John, and Jan’s presence service.

6.1.2.2 Actor Specific Benefits

Bob will be able to enable different clients on his device with presence and provide capabilities to set his presence status. Bob will use the Do-Not-Disturb (DND) presence status to block all the incoming communication to him during the meeting.
6.1.3 Pre-conditions

Bob has a device with several profiles setup (e.g., General, Meeting, Silent, etc.) in his client. For the meeting profile one of these profile attributes sets the presence status to DND. 

Bob also has several clients (IM, PoC, and Gaming) that can use and benefit from presence. 
Jan, John, and Bob have already setup their privacy settings to allow each other access to their presence status.
The PS has been provisioned to provide Bob, John, and Jan with presence capabilities.

The PS in this use case resides in the Operator network.  This does not imply that it could not reside in a 3rd party network.

6.1.4 Post-conditions

Bob is able to set his DND status and the IM and PoC communications are blocked.
Jan and John are still  users of presence and are able to access Bob’s presence status.

6.1.5 Normal Flow

1) Bob will access his presence client and will setup his profile to “meeting”, which sets Bob’s presence status as DND.
2) Jan will attempt to send Bob an IM. When Jan starts her IM client, the client will show Bob’s status as DND.

3) In the same time, John will attempt to use POC to communicate with Bob.

4) When John starts his PoC client, he will be notified that Bob is in the DND mode and will not accept any PoC communications.

5) If John attempts to communicate with Bob, the POC service will block John’s attempt.

6.1.6 Alternative Flow

6.1.6.1 Flow Uwith Restricted Presence Views

Bob has blocked his presence information being delivered to Jan and John.

1) When Jan accesses her IM client, Jan will not be able to determine Bob’s status.

2) When Jan attempts to send an IM to Bob, the message will not be delivered to Bob immediately and Jan may get a notification that her IM was not delivered.

3) When John accesses his PoC client, John will not be able to determine Bob’s status.

4) John will not be able to communicate with Bob using POC.

6.1.6.2 Flow Using Service- Specific DND

Bob set his POC DND status and did not set his global DND

1)  Jan will be able to successfully send and receive IM with Bob
2) John will not be able to communicate with Bob using PoC

6.1.7 Operational and Quality of Experience Requirements

The presence user has the ability to manage and edit their presence status such as DND. This use case does not define how the PS gets the information.  It could be managed on the PS or could be via an external database that the PS can access.

The different presence enabled services such as IM, and POC have the capability to access presence users’ status. The behaviour of these services to the different presence statuses are specific to these services and are defined by these services.
Each Presence enabled service need to have a separate DND presence status that can be independently set by the presentity and can be notified to a watcher. 

Global DND status is required and can be set by the presentity and can be notified to a watcher.
Global DND is checked before service specific DND and consequently may override the service specific DND.
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