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1 Reason for Contribution

Works for the next version of PoC are about to start. The first task will be to define areas of development for enhacements in the current version. This contribution intends to highlight areas of development which Orange believes are very important for PoC2.

2 Summary of Contribution

The contribution highlights two areas of enhancements that have the same goal: provide better quality of service and improve performance. These are:

· QoS management capabilities

· Use of underlying network capabilities to improve performance

3 Detailed Proposal

Problem statement

Standard OMA PoC v1 has a number of strengths that allow the deployment of a feature rich, flexible push to talk service on top of a cellular network compared to other solutions (standard or proprietary). These include:

· A rich set of features, including different modes of group sessions, alerts, do-not-disturb, whisper, etc

· Quick and economical roll-out (IMS/IP based)

· A variety of standard client implementations with extra features

· Integration with IMS common capabilities and enablers such as presence and group management

· The possibility to use different types of access networks (IP based, access network agnostic)

However, while PoC v1 may be perfectly suitable for some specific market segments, the lack of QoS management mechanisms may limit the applicability of the solution in a more general context.
From Orange's perspective, a best-effort solution that does not take advantage of the capabilities provided by underlying networks, where the PoC server has no means to ensure or measure the quality of service that is being provided to end users, as it may be very variable depending on network conditions and load and therefore cannot be guaranteed by the Operator, is suitable to users without high expectations about the quality obtained. 

But some customers may require that the Operator provides some minimum guaranteed quality of service depending on their specific needs. Unfortunately, Operators cannot fulfil these requirements with the current version of PoC. We believe this is an area for enhancements of great value for the next version of the standard.

Orange's wishes for OMA PoC v2

In order to extend the applicability of standard OMA PoC to a wider market, including users that require quality of service, Orange would like to see end-to-end QoS management capabilities included in PoC v2.

In addition, underlying networks may provide capabilities that are able to enhance the quality of service provided to those end-users that are able to take advantage of them. They may also allow the Operator to make a more efficient use of its network resources, therefore allowing more users to be serviced without impact on the overall QoS.

While the benefits of architecturing PoC in an access network agnostic way are obvious and we totally support it, it also seems regrettable to deny ourselves the ability to use these capabilities to benefit end users. Orange would like OMA to explore how these capabilities can be used by PoC to improve performance.
We would like to see a standard OMA PoC enabler that is able to serve different markets segments and therefore we believe the enhancements mentioned above are a key area of development for PoC v2.

We understand some of these additions may need work that falls outside of the scope of OMA, however we strongly believe that we, in OMA, should take advantage of our role of defining PoC standards to drive other organizations such as 3GPP and 3GPP2, or others to provide the pieces that may be missing to enable PoC with the capabilities which we believe are essential for a wider success. It is our belief that all OMA community will benefit of these enhancements.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We recommend OMA-REQ members to consider these aspects (QoS management capabilities, use of available underlying network capabilities to improve performance) as an area of development for PoC v2 and seek support from other interested actors to progress work on it.
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